Japan Trip FAQ’s
Communication:
How can kids communicate with family in the States?


Many options:

1. Bring a cell phone set up for international dialing. Make sure to        turn off data roaming.


2. Call from the rooms (not recommended. $$$$$)



4. PDA’s. Skype, Facetime, etc… The hotels have WiFi.

Will the tour leaders (or a designated chaperone) have a dedicated international cell phone that we can call in the event of an emergency?

Mr. Murray, Mr. Kiesner, some chaperones, our Japanese tour guide, and our World Projects representative (in the US) will have cell phones with international dialing. The numbers will be distributed before the trip. Please call only in the event of an emergency.

What is the time change?

Japan is 15 hours ahead of us.
Will the tour leaders (or a designated chaperone) be reachable via E Mail?


Mr. Murray will check and respond to his work email 
(jomurray@sanjuan.edu) whenever possible. This may not be every day. 
Please only email with IMPORTANT questions and requests.
Will there be some type of communication regarding the progress of the tour?


During the trip, Mr. Murray will send emails with trip updates whenever 
possible. The goal is once a day, but internet availability and timing may 
be a factor.

Will the language barrier be an issue?

Of course! That’s part of the beauty of travel. Many Japanese speak at least some English, but most do not. IAs there is no expectation that our students speak any Japanese, the locals will almost invariably be understanding and forgiving of laughable communication efforts. Any effort, no matter how comical, is always appreciated. Good will and a smile go a long way. We will have a bilingual tour guide with us at all times.
Supervision/safety/discipline/chaperones:

How will the two homestays be handled? 


Homestays are very much a part of the Japanese culture, and our 
students can expect a fantastic cultural experience. They will go home (in 
pairs) with a Japanese high school musician of the same gender. Each 
homestay will last two nights, during which time the students will live the 
life of a Japanese high school student. Our students will be be expected to 
comport themselves as exemplary representatives of Rio Americano 
Band, Sacramento, California and the USA.
Are the kids supervised by an adult at all times, or are there times when they are on their own?  If so, are they required to be in groups? 

The students will be directly supervised the majority of the time, however it is impossible to have direct supervision at all times. There will be periods of free time (day and night), generally no more than two or three hours. Students will always have a meeting time and location, but will be allowed to roam the immediate area freely, in groups. Japan is known to be one of the safest countries on Earth, and common sense is the best safety measure. 

How will discipline be handled?

Rio Band students are truly the cream of the cream of the crop. The last thing any of them want to do is put a damper on our trip or jeopardize our ability to continue our tradition of travel. There will NO tolerance for any disrespect, attitude, or failure to abide by ALL written or stated rules. Curfews will be specific times, and will be enforced strictly by all chaperones. Mr. Murray and Mr. Kiesner will deal directly with any disciplinary issues. Offending students may be required to shadow a Director (the horror!), or they may sit out an attraction or performance. In extreme cases (we consider having to deal with any one student more than once extreme), students will call home to explain the situation to their parents (likely in the middle of the night).  As a last resort, any student who repeatedly or egregiously breaks our rules may be sent home at their family’s expense, and will no longer be welcome in Rio Band.

What is the drinking age in Japan?

Japan’s legal drinking age is 20. Rio students will not be consuming alcohol on this trip. 

Who will hold onto students’ passports?


All students are assigned a specific chaperone for the entire trip. The chaperones will maintain control of passports at all times, aside from the exact moments they are being used in the airports.

Is there something in place to obtain medical care if someone becomes ill or injured?

We will have at least one Japanese tour guide with us at all times, including at the hotels. These experienced guides know how to deal with these unlikely but possible situations. They can contact medical personnel if necessary. Students should carry medical and insurance information with them. Any costs associated with medical needs will be the responsibility of families. 
Packing: 
What is the attire for the performances?


Two dress codes-


1. Semi-formal- Black suit (pants and jacket), black shoes, black 


socks. White 
button-down dress shirt (bring two) and tie for 



guys. Black and white dress or blouse and skirt for girls. Remember 

white undershirts. Let’s look very classy.


2. Casual- Black slacks or skirt, tour polo.

Will there be opportunities to do laundry?

Probably. Students will likely be able to wash and dry clothes during their homestays. The hotels offer laundry services, but they are VERY expensive. Bring plenty of t-shirts, socks and underwear, and be prepared to wash some clothes in the sink.

Which instruments will need to be checked, and how do we protect them?


Guitar, bass, trombone, bari sax, tenor sax, sousaphone, and drums 
will all likely need to be checked. Alto sax, clarinet, flute, trumpet, and 
other small instruments should be carried on, if at all possible. Put 
bubble wrap in all cases, around the instruments, and secure the cases 
with bungee cords or straps. Checked instruments will be considered 
second bags, and may incur charges.
 

What are the limits on luggage? Number of bags/ weight?

1 bag per traveler (aside from instruments). No exceptions! Total weight must be under 50lbs. Plan 
on packing 35-40 pounds of total 
weight, to leave room for purchased items on the way home. Make sure to weigh bags ahead of time. One carry-on plus one personal item (instrument, purse, etc.) per traveler. Make sure to familiarize yourself with, and follow TSA guidelines for checked and carry-on luggage.
Money:

What’s the best way to change money?

If possible, buy some Japanese yen at a bank in the US prior to the trip. Don’t plan on changing cash during the trip, unless absolutely necessary, as it is very time-consuming. ATM’s are plentiful in Japan, and give a very good exchange rate. Credit cards give the best exchange rates, but many places will not accept them. 

How much spending money will each traveler need?

A good guess is about $300 USD bare minimum (just food). $500 for food and some fun.

